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1 Introduction

This document illustrates how to install USB driver for Quectel LTE modules on Windows operating
systems, with provided installation package.

The installation package (Quectel LTE_Windows_USB_Driver) supports Windows 7, Windows 8 and
Windows 10 operating systems. This document introduces the installation procedure on Windows 7

system as an example.

1.1. Applicable Products

The document is applicable to the following Quectel LTE modules.

Table 1: Applicable Modules

Applicable Modules
EC2x
Ex06
Ex12
EGxx

Others

Description

EC25, EC21, EC20 R2.0, EC20 R2.1
EP06, EG06, EM06

EM12, EG12

EG95, EG91

AG35, BG96
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2 Installation of USB Driver

This chapter mainly describes how to install USB driver for Quectel LTE modules with the provided
installation package.

2.1. Preparation

Before USB driver installation, please connect the module to PC via USB cable first and then press power
key to power up the module. If you have never installed any Quectel driver on your system before, there
would be a prompt about new device which indicates you to update the drivers. Please ignore the prompt
and go to the next step.

The figure below shows the “Computer Management” - “Device Manager” interface of Windows system
that has never installed Quectel drivers.

r== Bl
A Computer Management E@ﬂ

File Action WView Help

e« 2EAEE =
*’ Computer Management (Local) || 4 l& HF-SWO75P | Actions
a m System Tools b {8 Computer Teoes Norere -
[ @ Task Scheduler [» = Disk drives
i+ & Event Viewer b A Display adapters More Actions 4
I @a| Shared Folders b % Human Interface Devices
i+ &/ Local Users and Groups » 25 Imaging devices
[» @ Performance b Keyboards
=4 Device Manager b --8 Mice and other pointing devices
a g Storage b “-_L Meonitors
=f Disk Management 4 ¥ Network adapters
[» f¢ Services and Applications || | lj‘ Intel(R) Ethernet Connection (2) [219-V

..... 13, VMware Virtual Ethernet Adapter for VMnetl
----- 13 VMware Virtual Ethernet Adapter for VMnetd
4-|[5 Other devices

1Y Ports (COM & LPT)

b n Processors

b -% Sound, video and game controllers
b &% Storage controllers

78 System devices

. i Universal Serial Bus controllers

Figure 1: “Device Manager” Interface of Windows System without Quectel Drivers
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“ NOTE |

For Windows XP system, you MUST ensure the module has been connected to PC before USB driver

installation.

2.2. Installation Procedures

Before USB driver installation, please get the latest installation package from Quectel. This document
takes the installation of Quectel LTE_Windows_USB_Driver_V2.0 as an example, and the details are

shown as below.

1. Check Installation Setting

-

Quectel LTE Windows_USE_Driver - InstallShield Wizard -

Preparing to Install. ..

[uectel_LTE_wWindows_USB_Drver Setup iz preparing the
ImztallS hield wizard, which will guide you through the program
zetup process. Pleaze wait,

Preparnng to Inztall...

-

Cancel

Figure 2: Check Installation Setting

2. Choose Destination Location

If you do not want to change the default location for USB driver installation, please click “Next” directly to

go on.

LTE_Windows_USB_Driver_Installation_Guide 7116
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Quectel_LTE_Windows_UUSE_Driver - InstallShield Wizard

Choosze Destination Location
Select folder where setup will install files

Setup will install Quectel LTE Windows USE_Driver in the following folder
Toingtall bo thiz folder, chick Mest. Taoinstall to a different folder, click Browse and zelect

another folder

Browsze. ..

I

Destination Folder
C:h . AQuectelhLTE “Windows JSE Driver’,
< Back

MNext ][ Cancel ]

|riztallS kield

3. Prepare Driver Files Needed for Installation

When the following interface is shown, please click “Next” to move on to the next step

Figure 3: Choose Destination Location

X

Quectel_LTE_Windows_USB_Driver - InstallShield Wizard

Start Copying Files
Review zettingz before copying files

Current Settings

4

Setup has enough information to start copying the program files. 1F pou want to review ar
change any settings, click Back. 1f you are satisfied with the settings, clhick Mext to begin

copying files.
Destination Location: C:\Program Files [:-:E!E_]HDueu:teI'\LTE Windows USE Driver',

Drivgr "u‘n_arsicun: E.Q
Product Iluectel_LT.E_.Windu:uws_USE Drriver

[ < Back ][ Mest > ][ Cancel

InstallShield

Figure 4: Copying Files

LTE_Windows_USB_Driver_Installation_Guide
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It may take some time to install the driver, please wait patiently for the process to complete.

4. Automatic Installation

=

Quectel_LTE_ Windows_UUSE_Driver - InstallShield Wizard

Setup Status
Guectel LTE Windows_USE_Driver iz configuning vour new software installation.

Computing space % The driver iz inztalling, please wait...

Cancel

InztallShield
Figure 5: Automatic Installation

5. Complete Installation

“Finish” to complete the installation.

LTE_Windows_USB_Driver_Installation_Guide

When the following interface is shown, it indicates the driver has been installed successfully. Click
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Quectel_LTE_Windows_UUSE_Driver - InstallShield Wizard

Install5hield Wizard Complete

The Installskield *wizard has successfully installed

wizard.

[uectel LTE Windows USE_Driver. Click Finigh to exit the

Cancel

Figure 6: Complete Installation

After successful installation, customers can check the installation result through “Computer Management”

- “Device Manager”.

;{\ Computer Management

L — e P

File Action View Help

|

AR E HE & 2 &S

> [@ Event Viewer
I g Shared Folders
& & Local Users and Groups
b (%) Performance

= Device Manager
a %5 Storage

=5 Disk Management

3 i‘; Services and Applications

‘ﬁ USE Input Device
£ USB Input Device
: ﬂg USB Input Device
b ﬁ Imaging devices
[ Keyboards
b ﬂ Mice and other pointing devices
1 4= Modems
b & Monitors
a-8F Network adapters

:7‘ Intel(R) Ethernet Connection (2) 1219-V
|- & Quectel Wireless Ethernet Adapter £7 |

8y VMware Virtual Ethernet Adapter for ViMnetl
-3 VMware Virtual Ethernet Adapter for VMnetd
1+ -[l Other devices
473 Ports (COM & LPT)
-1 Communications Port (COML)
-TZ¥ Quectel USB AT Port (COMS0)
Y3 Quectel USB DM Port (COM4E)
T Quectel USB NMEA Port (COMAT)
-T7 Virtual Serial Port 9 (Eitima Software) (COM2)
I Processors
Dﬁj Sound, video and game controllers

b 3 Storage controllers
1y System devices
4 § Universal Serial Bus controllers
= i DAEMON Teols Lite Virtual USE Bus
1 a HighSpeed USB Compeosite Device (0011) |

: ntel tensible Host Controller
. § Intel(R) USE 2.0 Root Hub
i § USB Composite Device

E\ Computer Management (Local) 4 ﬂﬁ Human Interface Devices = | Actions
4 [ﬂ System Tools ‘ﬁ HID-compliant consumer control device Device Mal . -
& () Task Scheduler £ HID-compliant device 2
More Actions

Figure 7: Check USB Driver Installation Result

LTE_Windows_USB_Driver_Installation_Guide
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2.3. Test

After the USB driver has been installed, customers can test whether the driver can work normally or not
by QNavigator. For detailed steps, please refer to Quectel_QNavigator_User_Guide.

[ ] =t T iy g
e el S
Home [2017-06-14 11:41:16:506_57] AT+CMEE=2 -
[2017-06-14 11:41:16:602_R:] AT+CMEE=2
: [2017-06-14 11:41:16:602_R:] OK

/* Get the baudrate, if the value is 0 (auto baudrate), then it will be set to 115200 (fixed baudrate) to
2 assure reliable communication and aveid any problems caused by undetermined baudrate between DCE
and DTE, value of IPR should be saved with AT&W */

[2017-06-14 11:41:16:811_57] AT+IPR?

[2017-06-14 11:41:16:619_R] AT+IPR?

[2017-06-14 11:41:16:619_R:] +IPR: 115200

[2017-06-14 11:41:16:619_R:] OK

/% Use ATI to get module information of Manufacturer ID, Device module and Firmware version *f
[2017-06-14 11:41:16:627_5:] ATI

[2017-06-14 11:41216:633_R:] ATI

[2017-06-14 11:41:16:633_R:] Quectel

[2017-06-14 11:41:16:633_R.] BG96

[2017-06-14 11:41:16:633_R:] Revision: BG2EMARD2AIZM1G

o - - o

Figure 8: Module Testing via QNavigator (Take BG96 as an Example)
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This chapter mainly provides the way to uninstall USB driver for Quectel LTE modules. The uninstallation
can be realized by re-operating installation package or adding/deleting program on “Control Panel”. By
taking as an example, this document introduces using the latter method to uninstall the USB driver.

3.1. Uninstallation Procedures
1. Choose the Driver
Enter “Control Panel” and choose the installed driver, then click “Uninstall”, as shown below.
=B g
@\-‘}v‘ » Control Palal + Programs »+ Programs anEFaaturas - “,| ‘LTE x|
File Edit View Tools Help
Centrol Panel Fgg Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
’@‘ Turn Windows features on or
Organize *  Uninstall  Change 3= - @
Mame : Publisher Installed On  Size Version
mQuer:tel_LTE_WmdDws_USB_Dnver Quectel Wireless Solutions Co., ..  2018/12/24 2B6MB 20 |
r

off
Install a program from the

network

Support link: http://www.Quectel.com

1l
Size: 28.6 MB

Help link: http://www.Quectel.com

Quectel Wireless Solutions Co., Ltd. Product version: 2.0

a
15
Figure 9: Choose the Installed USB Driver

LTE_Windows_USB_Driver_Installation_Guide
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- T . T
- -
@Qv| » Control Panel » Programs » Programs and Features - |$,‘ |LTE
File Edit View Tools Help
Control Panel Hog Uninstall or change a program
View installed updates To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
i Organize ~ |Uninsta||| Change = - @
Install a program from the *
netwark MName Publisher Installed On  Size Version
@Quectel LTE Windows_USB_Driver Quectel Wireless Solutions Co, 2018/12/24 286MB 20
< 1 +
[d| Quectel wireless Solutions Co, Ltd. Product version: 2.0 Support link: http://www.Quectel.com
Help link: http://waw.Quectel.com Size: 28.6 MB
Figure 10: Uninstall the USB Driver
2. Check Uninstallation Setting
i ™
Quectel LTE Windows_UUSE_Driver - InstallShield Wizard
Preparing to Install
Cuectel LTE Windows_|JSB_Driver Setup iz preparing the

InztallS hield ‘wizard whEh_ will quide you through the program

zetup process. Pleaze wait

Preparing to [nstall

-

Cancel

Figure 11: Check Uninstallation Setting

13/16
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3. Confirm Uninstallation

Click “Yes” to confirm the uninstallation.
i
Quectel_LTE_Windows_USE_Driver - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

Mo

[ s

Figure 12: Confirm Uninstallation

It may take some time to uninstall, please wait patiently for the process to complete.

4. Automatic Uninstallation
@ The driver iz uninstalling, pleaze wait...

Figure 13: Automatic Uninstallation

Also please wait patiently during the installation files removing process as illustrated below

14/16
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F N
Quectel LTE Windows_USB.Driver - InstallShield Wizard [ S

Setup Status
The InstallShield Wizard iz removing Quectel LTE Windaows USE_Driver

Remaving applications

|niztallS hield

Cancel

Figure 14: Removing Files

5. Complete Uninstallation
When the following interface is shown, it indicates the driver has been uninstalled successfully. Click

“Finish” to complete uninstallation.
r
Quectel_LTE_Windows_USE_Driver - InstallShield Wizard
Uninstall Complete
IngtallShield \Wizard has finizhed uninstaling
[uectel LTE_‘wWindows_USE_Driver.

Cancel

15/16

Figure 15: Complete Uninstallation
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6. Check Uninstallation Result
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After the USB driver has been uninstalled successfully, the device will switch to uninstalled status.
Customers can check whether the driver has been uninstalled successfully or not through “Computer
Management”, as illustrated below.

-
& Computer Management  W—

mﬁlg

File Action View Help

e | HEEE ®

;EJ Computer Management (Local
4 m System Tools
3 @ Task Scheduler
i+ §2] Event Viewer
I | Shared Folders
1 & Local Users and Groups
3 @ Performance
=4 Device Manager
4 25 Storage
=% Disk Management
[> i-; Services and Applications

Alﬂ HF-SWO75P |

> -JM Computer

b-u Disk drives

|.>--‘;','I Display adapters

b l:% Human Interface Devices

D—ﬁ Imaging devices

b Keyboards

E--ﬂ Mice and other pointing devices

|>|,-_:| Meonitors

4 ¥ Network adapters

----- l_"!‘ Intel(R) Ethernet Connection (2) 1219-V

----- "3 VMware Virtual Ethernet Adapter for VMnetl
----- ¥y VMware Virtual Ethernet Adapter for VMnetd
4[5 Other devices

----- s Android
----- 7 Android
----- s Android
----- s Android
----- |7y Android
[ -15" Ports (COM & LPT)

b-n Processors

|.> ﬁ| Sound, video and game controllers
E-c— Storage controllers

E--;-;u System devices

[ i Universal Serial Bus controllers

Actions
Device Manager -
More Actions »

Figure 16: Check USB Driver Uninstallation Result
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