
Mounting Screws: 
Secure unit in standard  
3.5 inch or 5.25 inch bay

Power Adapter Cable: 
Provides power to the unit

SATA Data Cable:  
Connects RDX unit 

to the host

RDX Utility CD

Warranty Card

Backup Exec  
Quick Start Edition

Check Your Accessory Kit Contents

Insert the cartridge in the unit with the keyed corner 
facing the upper left corner of the unit and the write 
protect tab on the back right. The cartridge only fits 
in one orientation. Push the cartridge gently into the 
unit until it is locked in place with a clicking sound.

Loading the Cartridges

Although the RDX cartridges 
are ruggedly built they must 
be handled with care to 
ensure data integrity and 
long life.

Handling Cartridges

Operating the RDX System

Write Protect

Keyed 
Corner

Wait until the cartridge Activity LED is off. Then 
push the Eject Button. When the cartridge has been 
ejected, grasp the exposed sides of the cartridge and 
pull the cartridge out. Store in its container.

Unloading the Cartridges

Eject Button

Activity LED

Product Registration
Register this product at  

www.tandbergdata.com/register

©2007 RDX is a registered trademark of ProStor Systems, Inc.

Part No. 433649-0

Eject Button/Power LED

The Eject Button is illuminated by a Power LED The 
table describes the operation of this LED:

LED Status Meaning Description

Off No Power Unit does not have power

On Green Ready Power is On and the unit is working 
properly

Blinking Green Ejecting Unit is rejecting the cartridge

On Amber Fault Unit has detected a fault condition. 
For more information, run a  
diagnostic application

Blinking 
Amber

Prevent Host computer is accessing the 
media and the user has pressed 
the Eject Button. The unit will eject 
the cartridge after the Host access 
completes

Activity LED

The Activity LED displays current cartridge status The 
table describes the operation of this LED:

LED Status Meaning Description

On Green Ready Cartridge is ready

Blinking Green Activity Reading, writing, seeking

On Amber Fault Unit has detected a cartridge fault 
condition. For more information, run 
a diagnostic application

www.tandbergdata.com

Internal SATA version
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Thanks for choosing a Tandberg Data product!

Takk for du valgte et Tandberg Data produkt!

Danke, das Sie sich für ein Tandberg Data Produkt entschieden haben!

¡Gracias por elegir un producto de Tandberg Data!

Merci d'avoir choisi un produit Tandberg Data !

Grazie per aver scelto un prodotto Tandberg Data!

Tandberg Data guarantees the highest level of quality and reliability for all of its products. To proof this we provide a 3 year

warranty for our backup solutions. Make sure to register your product to receive full product support from Tandberg Data.

Tandberg Data garanterer den høyeste kvalitet og sikkerhet for alle våre produkter. For å bevise dette tilbyr vi 3 års garanti for

våre Backup produkter. For å sikre deg full support fra Tandberg Data, ber vi deg registrere ditt Tandberg Data produkt.

Tandberg Data garantiert ein Höchstmaß an Qualität und Zuverlässigkeit für alle Produkte. Daher gewähren wir eine 3-

jährige Garantie für alle unsere Produkte. Um vollen Produktsupport zu erhalten registrieren Sie bitte Ihr neues Gerät.

Tandberg Data garantiza la alta calidad y fiabilidad de todos sus productos. Como prueba de ello ofrecemos 3 años de garantía

de para nuestras soluciones de copia de seguridad.Asegúrese de registrar su producto para recibir soporte de Tandberd Data.

Tandberg Data s'efforce d'offrir le plus haut niveau de qualité et de fiabilité pour tous ses produits. Pour preuve, toutes nos

solutions de sauvegarde bénéficient d'une garantie de 3 ans. Pour accéder pleinement à notre service support, merci

d'enregistrer votre produit sur le site internet.

Tandberg garantisce il più alto livello di qualità e di affidabilità per tutti i propri prodotti. A conferma di ciò siamo lieti offrire una garanzia di 3 anni per le

nostre soluzioni di backup. Vogliate effettuare la registrazione del vostro prodotto così da ricevere totale supporto sullo stesso da parte di Tandberg

Data.
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Americas
Tel.: +1 858 726 1800

m@il: support-us@tandbergdatacorp.com

Asia Pacific
Tel.: +65 6396 0786

email: support@tandberg.com.sg

REGISTER YOUR PRODUCT AT WWW.TANDBERG.COM/REGISTER

REGISTRERE DITT TANDBERG DATA PRODUKT PÅ WWW.TANDBERG.COM/REGISTER

REGISTRIEREN SIE IHR PRODUKT UNTER WWW.TANDBERG.COM/REGISTER

Registre su producto en : WWW.TANDBERG.COM/REGISTER

Merci d'enregistrer votre produit sur le site internet : WWW.TANDBERG.COM/REGISTER

REGISTRATE IL VOSTRO PRODOTTO SU WWW.TANDBERG.COM/REGISTER
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Quick Start Guide



After removing the drive and accessories, 
carefully place it on a flat work surface, top up. 
Remember to always protect your unit and server  
from electrostatic damage.

RDX System Features Unpacking the Unit

Rear View of the RDX System

Emergency  
Eject Hole

Activity LED Eject Button/
Power LED

1

RDX Cartridge Features

Write Protect

Activity LED

Power SATA

Connecting the Unit4

Accessories

Packing Foam

Drive in ESD 
Packaging

Open the server cover. Slide the unit into an unused 
drive bay until the bezel is flush with the front of the 
server. The Eject/Power LED should  
be on the lower right. Secure the unit using the  
4 mounting screws provided.

Mounting the Unit3

Unit
Server
Front

Unit
Server
Front

Mounting the 3.5 inch unit

Mounting the 5.25 inch unit

Carefully connect 
the SATA cable
to your system’s 
SATA controller 
(built-in or PCI card). 
Attach the power 
adapter cable. Check all the cable routing and  
cable connections. Replace server cover.  
Power ratings: 5vDC/1.8A

Install the 
software 
supplied in 
your RDX 
Utility CD. 

Installing the Software2

	 Caution: If the RDX software is 
not installed under Windows® the eject 
button and right-click eject method 
may not work properly.


