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For more information and complete step-by-step instructions, see Tandberg Data StorageLoaderTM 
Installation and User Manual.  

 Caution 

 

The transport locking screws must be removed before the 
Tandberg StorageLoaderTM can operate normally.  

1 Unpack the StorageLoader and install the loader in a rack. For instructions, see Tandberg Data 
StorageLoaderTM Installation and User Manual. 

2 Connect the SAS cable between the host and the SAS connector on the rear of the 
StorageLoader. See 1 in the figure below. 

3 Connect your Ethernet cable to the Ethernet port on the rear of the loader. The Ethernet connection 
allows use of the Web Client. See 2 in the figure below. 

4 Connect a power cord to the power connector on the rear of the loader. US and EU power cords 
are supplied with the loader. See 3 in the figure below. 

5 Power on the loader by turning on the rear power switch. See 4 in the figure below. 

6 Power up the host system. 

7 Verify that the host can communicate with the loader’s tape drive. 

8 Configure your loader using the loader’s operator panel. 

 
Figure. The rear of the StorageLoader with SAS drive. 

 

 
Table. Power Requirements 

Power Requirements Values 

Input Voltage 100 – 240 VAC 

Input Current 0.6 – 0.3 A 

Input Frequency 50 – 60 Hz 
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International Headquarter 
 
Tandberg Data ASA,  
Økernveien 94, 
N-0579 OSLO, 
Norway 
Tel: +47 22 18 90 90    
Fax: +47 22 18 95 50 
www.tandbergdata.com 
 
 
Technical Support 
 
Americas 
USA, Canada, South America Tel: +1 303-417-7792 
 
 
Europe 
Austria, Belgium , Czech Republic, 
Denmark, Finland, France, Germany, 
Hungary, Ireland, Italy, Norway, Poland, 
Portugal, Spain, Sweden, Switzerland, 
The Netherlands, United Kingdom* 

Tel: 00800 826 323 74 (toll-free) 
Or  +49 (0) 231 5436-142  
  

Email: supportemea@tandbergdata.com 
 

Asia 

Australia Tel: 1300 309 108 

New Zealand Tell: 0800 507 560 

China, Malaysia, Philippines, Taiwan Tel: 00 800 8628 8000 

Hong Kong, Singapore, Thailand Tel: 001 800 8628 8000 

India Tel: 000 800 650 1187 

Indonesia Tel: 001 803 65 7586 

Pakistan Tel: 00 800 11065 

Sri Lanka 
Tel: 2430 0800* (*Enter "2" at the 
voice prompt, then dial 6396 0786) 

Email: support@tandberg.com.sg 
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