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1 Introduction

The SANsurfer FC HBA Manager User’s Guide describes the SANsurfer FC HBA 
Manager tool, a comprehensive tool for configuration and management of QLogic 
SANsurfer Fibre Channel (FC) host bus adapters (HBAs) used in storage area 
networks (SANs).

What’s in this Guide
This guide contains the basic information you need to get started with the 
SANsurfer FC HBA Manager user interface (UI). For detailed information about 
the features and functionality not covered in this guide, refer to the help system 
(see “Getting Help” on page 6-12).

This introductory section explains the typographic conventions used in this guide, 
lists related documents, specifies the intended audience, refers you to the QLogic 
license agreements, and provides technical support and contact information.

The remainder of the user's guide contains the following sections and appendices:

Section 2 SANsurfer FC HBA Manager Overview describes the features of 
SANsurfer FC HBA Manager. 

Section 3 System Overview outlines the hardware and software installation 
of devices controlled by SANsurfer FC HBA Manager.

Section 4 System Requirements lists the hardware and software 
requirements needed for optimum SANsurfer FC HBA Manager 
performance.

Section 5 Installing SANsurfer FC HBA Manager.describes how to install 
and uninstall SANsurfer FC HBA Manager. 

Section 6 Getting Started describes how to customize SANsurfer FC HBA 
Manager. It includes starting and exiting the SANsurfer FC HBA Manager 
user interface, getting help, setting security, and setting the options that 
activate each time you start SANsurfer FC HBA Manager.

NOTE:
Throughout this guide, HBA and adapter are used interchangeably, as are 
the terms target and device.
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Section 7 Reports describes the report options and formats, and shows you 
how to generate and view reports.

Section 8 Diagnostics provides details for setting up, running, and 
interpreting loopback and read/write buffer tests, as well as viewing HBA 
port SFF-DMI information. 

Section 9 Troubleshooting presents common troubleshooting questions and 
answers. It also provides the procedures for tracing the SANsurfer FC HBA 
Manager user interface and agent activity, if directed to do so by your 
authorized service provider. 

Appendix A Frequently Asked Questions lists and provides the answers to 
frequently asked questions about SANsurfer FC HBA Manager. 

Appendix B Shortcut Keys lists keyboard combinations used to perform 
tasks in SANsurfer FC HBA Manager.

Glossary lists common hardware, software, and FC terms that are used in 
SANsurfer FC HBA Manager. 

In addition, at the end of this guide is a index to help you easily locate information.

Documentation Conventions
This guide uses the following documentation conventions:

Text in blue font indicates a hyperlink (jump) to a figure, table, or section in 
this guide, and links to Web sites are shown in underlined blue. For example

Table 9-2 lists problems related to the SANsurfer FC HBA Manager 
user interface and remote agent.

See “Viewing Reports” on page 7-4.

For more information, visit www.qlogic.com.

Text in bold font indicates SANsurfer FC HBA Manager user interface 
elements such as a menu items, buttons, check boxes, or column headings. 
For example:

NOTE:
Notes provide additional information.

CAUTION!
Cautions indicate that failure to follow instructions might result in damage to 
data or equipment.
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Figure 6-15  HBA Driver Settings Tabbed Page (Linux Only)

The identifying information includes:

Hostname is the name or IP address of the host connected to the 
HBA. 

HBA Model is the QLA2xxx HBA model number. 

3. Under Target: Display Options, click one of the following to specify 
whether only targets configured using SANsurfer FC HBA Manager are seen 
by the system: 

If you want the system to see all targets at all times whether or not the 
target was configured with SANsurfer FC HBA Manager, click Present 
targets that are persistently bound plus any new target(s) with 
driver defaults. 

If you want the system to see only targets configured using SANsurfer 
FC HBA Manager, click Present persistently bound target(s) Only. 

(Linux only) If you want the system to see only targets with driver 
defaults, click Present target(s) with driver defaults. This option is 
available only for Linux operating systems.

NOTE:
If you select the Linux option Present target(s) with driver 
defaults, the system ignores persistent data.
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4. Under Target: Binding Options, select one of the following binding options: 

If you want the driver to bind the target ID using the target's WWPN, 
click Bind by World Wide Port Name. 

If you want the driver to bind the target using the target's port ID, click 
Bind by Port ID. Failover and LUN masking are disabled. If the target 
port ID changes, this target is considered a newly-added target; all 
existing persistent data is deleted and specific features disabled. 

5. Click Save to preserve these HBA driver settings.

Refreshing the Host Configuration
The host configuration (including the HBA tree) shown in the SANsurfer FC HBA 
Manager interface refreshes automatically based on the polling interval. If you 
want to refresh the configuration immediately (you changed the configuration, for 
example), choose one of the following options:

On the toolbar, click the Refresh button.

On the SANsurfer FC HBA Manager main window, open the Host menu, 
and then click Refresh. 

Right-click the HBA tree, and on the shortcut menu, click Refresh. 

Press F5.
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7 Reports

This section describes the SANsurfer FC HBA Manager’s report facility. 

After reports are generated, you can view them and save them to several file 
formats, allowing you to create a hard copy record of your system assets. For 
details, see the following sections:

“Report Options” on page 7-1
“Report Formats” on page 7-2
“Generating a Report” on page 7-2
“Viewing Reports” on page 7-4

Report Options
The report facility provides the following report options:

Host centric SAN report generates a host list of all SAN assets: HBAs, 
Devices, and LUNs.

Device centric SAN report generates a device list of all SAN assets: HBAs, 
devices, and LUNs.

Host asset report generates a host asset list of all host names, O/S types, 
and O/S versions.

Flash version asset by host and HBA report generates an HBA Flash 
asset list of all version attributes grouped by host name and HBA.

HBA asset by host report generates an HBA asset list of all HBA attributes 
grouped by host name.

HBA asset by type report generates an HBA asset list of all HBA attributes 
grouped by HBA type.

HBA asset by DataRate report generates an HBA asset list of all HBA 
attributes grouped by HBA DataRate.

Transceiver vendor asset by HBA report generates a transceiver asset 
list of all attributes grouped by HBA.

LUN asset by attached HBA report generates a LUN asset list of all HBA 
attributes grouped by attachment.
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Report Formats
After a report is generated, a copy appears in an embedded viewer for your 
inspection. From the viewer, you can save generated reports in the following 
formats:

JasperReports™ (requires JasperReports software)
PDF
RTF
HTML
Single sheet XLS
Multiple sheet XLS
CSV
SML
Embedded images

For more information on JasperReports, visit the following URL:

http://jasperforge.org/sf/projects/jasperreports

Generating a Report
SANsurfer FC HBA Manager allows you to create reports that describe:

SAN assets
Host names
HBA Flash assets
HBA assets
LUN assets
Transceiver assets

To generate a report:
1. Open the Generate Reports dialog box using one of the following methods:

On the View menu, click Generate Reports.

Press CTRL+SHIFT+R.

The Generate Reports dialog box opens (Figure 7-1).

NOTE:
The software required to view the available report file formats is not 
packaged with SANsurfer FC HBA Manager.

http://jasperforge.org/sf/projects/jasperreports



