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Foreword

Dear readers,

Our constant endeavor is to impress our customers and partners with our quality, know-how and 
individuality. On the following pages, you can learn more about: What makes us special? How do 
we approach our daily work? What can you expect from us? 

With this brochure, we invite you to get to know us and our work. Thank you for your interest and 
enjoy the read!

Ralf Hohmann
Member of Executive Board

Christoph Maier
Member of Executive Board
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ur company started with an idea: Create a simple, uncomplicated online shop for 
custom server systems. Such shops were very rare when Max Wittenzellner and 
Thomas Krenn founded the company in 2002. 

What started as a good idea quickly became more. Today, we are a successful 
manufacturer of custom server systems. 

A brief introduction
About us
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Head office in Freyung 
in the Bavarian Forest

Approximately 
150 employees 

Over 18,000 customers 
throughout Europe

Sales offices throughout 
Germany since 2017

Learn more at
thomas-krenn.com/

en/about-us



Our online shop offers a broad portfolio for a wide range of application. Whether our 
selection of storage systems, optimized server hardware, workstations, microservers or 
tailor-made solutions from our in-house Systems Engineering – we are sure to have the 

right product for your individual requirements.of Thomas-Krenn
PortFolio O

98 Portfolio

Rack, tower, IPC and 
storage systems

Workstations, 
microservers and 

Low Energy Systems

Server solutions for 
special application areas, 

such as IPC and VDI

Hardware appliances

Systems Engineering for 
individual requirements

Discover more at
thomas-krenn.com/

en/portfolio



10 Our commitment to quality

our Commitment to quAlity
e test every server system from our 
online shop for the compatibility of 
the individual components in our 

in-house laboratory. Our internal quality 
management processes are certified to DIN 
EN ISO 9001:2015. 

Quality you can count on
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Independent 
evaluation portal 

eKomi

Development according 
to recognized standards

Certified according to 
DIN EN ISO 9001:2015

Customer satisfaction rating 
via Net Promoter Score

Documented quality 
assurance for all servers

Internal hardware and 
compatibility tests

Discover our quality goals 
at thomas-krenn.com/

en/quality

Status July 2020
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e created the Systems Engineering department 
at Thomas-Krenn for customers with very specific 
projects. From planning and prototyping to the 

production of the servers, we accompany you through every 
step of your project. 

For individual requirements
systems engineering W

Development and production 
of the hardware for your 

system or appliance

Turnkey systems, including 
delivery to the user

Support with logistics and 
order processing

Manufacturing according 
to standardized processes

Individualized 
service offers

Hardware designed to 
your specifications

Certification for access to 
markets outside the EU

Visit thomas-krenn.com/
en/systems-engineering

to learn more!
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Comprehensive server 
configurator

Solution-oriented on-site 
consulting from personal key 

account managers

Service across all areas:
„Keep Your Drive“, cabling 
service, pre-installation, 

individual downloads, 24h 
service, disposal of old 

equipment

On-site storage of articles OEM partner and white 
label in customer CI

Conceptual development 
of various solutions in 
technical consulting

Highly trained, 
permanent contacts in 
sales and technology

Open, direct and short 
communication channels

Individualized customer 
orders and personal project 
support for end customers

Transfer of our know-
how in the spirit of open 
source (Thomas-Krenn-
Wiki, TKmag, webinars, 

podcasts, newsletters, fact 
sheets and much more)

Fast response times

t Thomas-Krenn, you receive 
more than just high-quality server 
hardware. You also benefit from 

our excellent and comprehensive service 
– from professional consulting in the 
planning phase to the implementation 
and installation services of our consulting 
team as well as our extensive support 
services. We are always here for you!

AreAsons For thomAs-Krenn
Personal, flexible and fast

More information under 
thomas-krenn.com/

en/usp



e strive for sustainable, healthy growth in terms of both 
our employees and business performance. We have a 
successful track record in both areas over the years.

Business and employee figures for 2019
in Figures W
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Active customer base: 
18,000 customers with 
1,550 new customers

> 40 million euros 
total revenue

Over 150 
employees

Delivery to 32 EU and 
EFTA countries

12% 
trainee ratio

6.4 million 
domain visits

approx. 100 tested 
systems and individual 

components

> 15,000 
servers built
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entrale Autoglas GmbH is specialist for automotive glass replacements and repairs and the European market leader 
for such services with buses. Zentrale Autoglas employees are on call 24/7 to fix buses with damaged windows or 
windshields. To provide this service as quickly as possible, the company has 25 locations in Germany and Austria and 

a sophisticated warehousing and logistics network for 12,000 different panes for nearly every type of bus imaginable. The 
technicians are available around the clock, 365 days a year.

A brief selection
Customer FeedbACK
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„The entire project fully met my expectations. The cluster arrived at our site ready to use. Commissioning with remote 
support was a straightforward and smooth process.“
Björn-Bastian Behnke, Head of IT, Zentrale Autoglas GmbH

Project with Thomas-Krenn
Virtualization has long been a major topic at Zentrale Autoglas 
GmbH. However, virtualized or centralized storage had been 
lacking until now. After the support for Windows Server 2008 
expired, it was clear that a central, software-defined storage 
solution was needed for all business-critical applications. This 
idea was jointly implemented in a hyper-convergent cluster.

Project with Thomas-Krenn
Security guidelines for IT and a uniform procedure for data 
storage are not a matter of course. This is especially true 
in the creative industry, where the Markenfilm Group is at 
home. This had to change quickly in response to demands 
from the automotive industry, an important customer group 
of Markenfilm: The company needed to find a solution for 
secure, protected data exchange in about two weeks’ time. 
Now, a hyper-convergent cluster of five Thomas-Krenn servers 
running modern open source software handles the entire 
internal and external data exchange for the Markenfilm Group. 

„For projects of this kind, a flexible hardware partner with a lot of consulting competence and established know-how is 
worth its weight in gold. Thomas-Krenn.AG once again met all of our expectations.“ 
Alexander Sucker, IT Systems Engineer, Markenfilm Group
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he Markenfilm Group is Europe’s largest producer of advertising films and the leading provider of commercial films 
in Germany. It produces television and cinema advertising, image films and trade fair trailers for the most renowned 
companies in Europe. Markenfilm is committed to producing impressive advertising films with the highest cinematic 

and technical demands. The group of companies comprises eleven subsidiaries operating in different markets and covering 
all aspects of media production.

T

Z EN TRA L E
AUTOGLAS
Busglas vom Profi
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ct HeadQuarter Media GmbH (Act HQ) is one of Germany‘s largest post-production houses. The company handles 
post-processing tasks for TV stations and film studios including editing, color correction, sound mixing and post-
dubbing. It also has a green screen studio for in-house productions. The company is headquartered in Cologne. Act 

HQ also has a second, fast growing branch office in Berlin.

A
„From the first consulting session to designing the system and its hiccup-free commissioning, the entire project was in good 
hands with Thomas-Krenn from day one.“
Michael Jonas, Head of IT at Act HeadQuarter Media

Project with Thomas-Krenn
As a service provider for broadcasters and production 
companies, Act HQ must ensure availability at all times – after 
all, the world of film and television never sleeps. Moreover, the 
work often involves the storage and transfer of large amounts 
of data. For a long time, the company was able to manage its 
basic communications structure with MS Exchange, Fileserver 
and co. running on a Microsoft Windows Small Business server. 
After the available licenses for virtual machines were used up, 
ensuring an optimal server connection proved to be increasingly 
difficult and a new solution had to be found. Today, a hyper-
convergent vSAN cluster from Thomas-Krenn.AG is ensuring 
smooth operations.

Project with Thomas-Krenn
In order to keep up with customer requirements and digitization 
in a rapidly changing market, our infrastructure – including server 
virtualization, VDI, zero clients and network technology – had to 
be completely changed within a few weeks. With the acquired 
technology, G.A.S is now state of the art in both data protection 
and scalability.

“We had to renew the entire infrastructure in a very short time. With Thomas-Krenn we had a partner at our side who 
could react quickly and flexibly to our requirements. We were professionally advised and supported in the selection of both 
hardware and software.” 
Dennis Schmitz, Head of IT Global Automotive Service GmbH
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lobal Automotive Service GmbH (G.A.S.) aims to unite all services surrounding the topic of mobility under one roof. 
The company offers its customers an individually tailored concept for the coordination and implementation of their 
unique requirements. Trained employees assist clients every step of the way.

G

You can find further customer 
reviews on our reference page at 
thomas-krenn.com/en/references. 

A brief selection
Customer FeedbACK



artnerships have always played a key role at Thomas-Krenn – both 
with our customers and the numerous partner companies with 
which we closely cooperate. 

P
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Achieving more together
our PArtnershiPs

Cooperations with 
various manufacturers

Special partner 
products

Always up-to-date on 
the latest technologies 

and products

Special services from 
our partners

Regular staff training 
with our partners

Learn more at
thomas-krenn.com/

en/partner
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